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Configuration i-record tool

The configuration and maintenance of automatic door systems is a daily challenge for installers and service technicians. How to 
check and adjust standard-compliant settings with missing or outdated data, whilst under time pressure? With its structured and 
clearly arranged user interface the intuitive i-record app supports the technician in this task. Installed on a tablet or smartphone, 
i-record gives authorised users wire-free, instant and secure access.

Key features of i-record:

 – Full mobility thanks to wireless connection to the door controller
 – System-based guidance through the configuration and commissioning process
 – Extensive diagnostic functions and troubleshooting
 – Help button for direct request of local first level support
 – Automatic download of licences and software updates
 – Remote support and remote access

Smart Device as a modern work tool
Today tablets and smartphones are used daily on construction sites (not included with i-record). A selection of recommended 
models and comprehensive product information is available at https://i.record.global.

The WiDI (Wireless Door Interface) dongle is the interface to the door controller. WiDIs can be shared within 
a pool. For optimal flexibility one tablet and one WiDI per user is recommended. Ordering information can be 
found on the website or contact your record sales partner for further details.

Service screen with information 
for analysis and functions to 
maintain the door system.

Parameter screen with visualised 
detection field in the Sensor 
Settings section.

https://i.record.global


Bluetooth® Dongle WiDI and licences
Parameters and functions can be conveniently reviewed and changed when the WiDI is connected. Status and diagnostic 
information can easily be viewed on the tablet screen. At the same time, i-record automatically checks for the latest available 
software updates. You can work off-line with the app in poor signal areas. Once the app is online with the record server again, 
licence information is updated and the latest software packages for WiDI and door systems are downloaded. Example of a 
licence pool with three users and three WiDIs.
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Fees

 – Monthly per WiDI 
(plus one-off purchase price)

 – Monthly per user

Security first
The registration of users and WiDIs with an administrated licence pool enables the controlled use of this tool. Customisable user 
roles and licence checking protect against unauthorised access to the automatic door.

 – Login with e-mail and password – same as the one used for the record web site 
 – Users can share WiDIs belonging to the same licence pool
 – Assign a licence for each combination of user and WiDI
 – Initial credit of 50 door accesses after initial installation (to enable offline usage)
 – Renewal of licences/door accesses when connected to the record server

Innovation at reasonable prices
The use of i-record is subject to a monthly fee. This includes a powerful tool, software updates for the app and record door 
systems and hosting of the web-based user administration. In this way we ensure that we can offer you a product and service 
which meets the technical standards and legal requirements. A monthly fee per user and per WiDI is automatically charged by 
credit card.

We will be pleased to provide you with the current conditions on request.

The i-record app can be downloaded free of charge from the Google Play Store for the Android operating system from version 
5.1.1.

* for Android only 
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